Brandon K
Somewhere in the city
SAN francisco CA 94122

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Comcast stinks, poor service, expensive poor service. People I know are waiting for Sonic to come
to their area so they can cancel their Comcast. Not that theres anything wrong with outsourcing
customer service but it helps tremendously to be able to have a customer service representative be
able to understand exactly what the problem is and can help you solve it in a timely manner.

Thats it.

Brandon K



